Defective Rate

Customer Returns... Defective Rate Summary ... 6 Month

s - 3 Months Average
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January-08 Feb(;‘gary' March-08 | April-08 | May-08 | June-08 | July-08 | August-08 Septgg‘ber' October-08 NOV%rgber' De"%’gber’
—8—Monochrome | 1.21% | 1.27% | 1.31% | 1.31% | 1.21% | 1.04% | 097% | 0.83% | 0.83% | 0.83% | 0.95%
—#— Color 1.60% | 175% | 1.81% | 2.03% | 2.06% | 1.86% | 1.62% | 1.27% | 116% | 1.15% | 1.11%
—#—MICR 278% | 2.62% | 207% | 1.33% | 141% | 1.32% | 1.13% | 1.02% | 104% | 1.33% | 0.86%
—&—Total 1.28% | 136% | 140% | 1.42% | 1.34% | 116% | 1.07% | 0.90% | 0.89% | 0.89% | 0.98%






